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What these two days all about
• Sharing of ideas [both ours and yours] between each other 

and with CiSCO personnel
• Learning about what’s happening at CiSCO
• Having industry experts here to share their insights and 

ideas
• CiSCO will be listening to all of you about what you want 

to see in the coming months and years to make our 
products and services better

• Putting a face to a name (both for us and for you)
• Getting your questions answered



What is the Schedule for Today
8:00 – 8:15 Greeting and Introduction

8:15 – 8:30 Updates on the Company and the Current State of the Industry

8:30 – 9:15 Ametek

9:15 – 9:45 Stop Trying to Use Your Old Stuff – It Doesn’t Work

9:45 – 10:00 Break

10:00 – 10:45 O’Brien

10:45 – 11:15 Yearly Update Including ECMPS 2.0 Launch

11:15 – 12:00 Thermo

12:00 – 1:00 Lunch Break (Lunch provided)



What is the Schedule
1:00 – 1:30 Private Customer Forum without CiSCO Present in the Room

1:30 – 2:00 ESC Datalogger vs Allen-Bradley PLC

2:00 – 2:45 Red Ball Oxygen

2:45 – 3:00 Break

3:00 – 3:15 QA/QC Plan Discussion

3:15 – 3:45 Analyzer Diagnostics in the DAHS

3:45 – 4:30 CiSCO Q&A Panel



What’s New at CiSCO:
• Personnel Changes

• New Field Engineer – Tatiana Weaver
• New Field Engineer – Ryan Johnson
• New Environmental Specialist – Niah Wilson
• New Environmental Specialist – Christina Sanchez
• New Project Engineer – Jimmy Rand
• New Project Engineer – Victor Wszedybyl
• New Software Project Engineer – Dylon Franklin
• Several Others in Non-Customer Facing Roles



What’s New at CiSCO:
• Website has more information and features

• Parts Ordering – orders@ciscocems.com

• Phone System – How to contact us:
• During the Day (303) 790-1000

• Direct Lines now listed in email 
signatures

• After Hours (same number but if it is 
an emergency – select Option 4)

mailto:orders@ciscocems.com


AV Procedure
• Please stay near the podium or inside the box.
• Before your presentation, go to Shane to receive a lavalier 

microphone. 
• After your presentation, return the microphone to Shane.
• If you have a question, please wait until a microphone is given 

to you.

Those watching the recording later thank you for your 
cooperation!
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