2019 CiSCO
CEMS User’s Group



What is today all about

e Sharing of ideas [both ours and yours] between each other and with
CiSCO personnel

e Learning about what is happening at CiSCO

e CiSCO will be listening to all of you about what you want to see in the
coming months and years to make our products and services better

e Putting a face to a name (both for us and for you)
e Getting your questions answered



What is the schedule

e 8:00-8:15 Greeting and Introduction — What’s new at CiSCO

e 8:15-8:30 Teledyne, Thermo & CAIl —issues and the latest status (new player)

e 8:30-9:15 Replacing Heated Sample Lines What to Know and What to Consider
e 9:15-9:45 Regulatory Update — Odd Situations and Rulings — Panel Discussion

e 9:45-10:00 Break

e 10:00-10:30 CiSCO’s ne Training Center — a first look

e 10:30-11:00 CeDAR Software — What’s New — What’s Coming

e 11:00-11:30 PLC Replacements — the end of life for SLC PLCs — DCS Communication



What is the schedule

e 11:30-1:30
* 1:30-2:00
e 2:00-2:15
e 2:15-2:45
e 2:45-3:00
* 3:00-3:30
* 3:30-4:00
* 4:00-5:00

Lunch Break (Lunch Provided) — tours of CiSCO Offices (if interested)

EDR Services; EDR Assistance; QA/QC Updates; MP Updates

CeDAR 7 — why make the switch — end of life for CeDAR 4 is coming
* DAHS Computer Replacements — Windows 7 (or earlier)

Thermo-Electric Coolers vs Cold Water Baths vs Refrigeration Units
Break
NH3 Converters — some testing
Analyzer replacements; Heated Sample Line Replacements; PLC Replacements
[Expected downtime; communication concerns; is a walkthrough needed]

[Recertification issues; Hard Copy MP; other lessons learned]

Open Q&A



What’s new at CiSCO

e Personnel Changes at CiSCO

 Reminder for parts ordering (orders@ciscocems.com)

* Phone System — What we have modified to help


mailto:orders@ciscocems.com
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