2016 CiSCO
CEMS User’s Group



What is today all about

* Sharing of ideas between each other and with CiSCO personnel
* Learning about what is happening at CiSCO

* Listening to all of you about what you want to see in the coming
months and years to make our products and services better

* Putting a face to a name
e Getting your questions answered



What is the schedule

8:00 - 8:15 Greeting and Introduction
What’s new at CiSCO

e 8:15-8:45 Calibration Checks — Standard Sequence, Terminology (60 vs 75), Drift Warnings
e 8:45-9:15 Calibration Checks & Calibration Adjustments — What, When and How
e 9:15-9:45 Configuration Options — Level to Limit, Color Coded Cells, Data Labels

9:45 -10:00 Break
10:00 —10:30  NH; Monitoring and Determination — a follow-up, what we know now

10:30-11:15 CeDAR Software — What’s New — What’s Coming

11:15-11:30  Service and Maintenance Contracts — what we can offer — what you get



What is the schedule

11:30-1:30 Lunch Break (Lunch Provided) — tours of CiSCO Offices (if interested)

1:30-2:00 Thermo-Electric Coolers vs Cold Water Baths vs Refrigeration Units

2:00 - 2:45 EDR Data Checks — What are you looking for?

2:45 - 3:15 Regulatory Update

3:15-3:30 Break

3:30-4:00 Analyzer replacements; Heated Sample Line Replacements; PLC Replacements

4:00 - 5:00 Open Q&A



What’s new at CiSCO

e Sale of Company in 2015
* New faces

* Change in parts ordering (orders@ciscocems.com)

 Retirements


mailto:orders@ciscocems.com

