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AE33 – SOFTWARE UPDATE 
 
 

I. PURPOSE: 

To inform our customers obtaining the latest software version’s AE33. 
 

II. TOOLS: 

None 
 

III. PARTS: 

None 
 
This service note is regarding to update the latest software version’s AE33. We 

recommend that all customers using Aethalometer Model AE33 use the latest software 
version to make it reliable on the performance and avoid minor errors. 

To update software on Aethalometer Model AE33, there are two methods. 
 

 Methods 1 of 2: Updating From Flash Drive (USB). 
o The latest software version of AE33 on the Flash Drive. 
o On the OPERATION mode GENERALSTOP (Figure 1-1). 

 

 
Figure 1-1 
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o Insert the Flash Drive into USB slot from front panel (figure 1-2). 

 
Figure 1-2 
 

o Then, go to OperationAdvancedUpdate (Figure 1-3). 

  
Figure 1-3 
 

o Update Procedure window will be appearing (Figure 1-4). 

  
Figure 1-4 
 

o Select Software and wait until it is completed (~45 seconds) then 
select OK, the instrument will restart (Figure 1-5/ 1-6). 
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Figure 1-5   Figure 1-6 
o Remove Flash Drive from AE33’s front panel 
o To verify the software has been updated, on the OPERATION 

modeADVANCEDSoftware version  x.x.x.x (figure 1-7). 

 
Figure 1-7 
 

 Methods 2 of 2: Updating From a CompactFlash (CF) card. 
o Get a CF card (Figure 2-1) with the latest software version provided by 

Teledyne API. 

 
Figure 2-1 

o Shutdown the AE33 instrument on the front screen and turn switches 
power OFF of both Front and Back (Figure 2-2), and then remove a CF 
card from the back panel (Figure 2-3). 
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Figure 2-2     Figure 2-3 
 

o Insert a new CF card with the latest software on it 
 (Figure 2-4). 

 
Figure 2-4 
 

o Turn the power switches ON, the AE33 will automatically update the 
software (Figure 2-5). 

 
Figure 2-5 
 

o To verify the software has been updated, on the OPERATION 
modeADVANCEDSoftware version  x.x.x.x (Figure 1-7) 

 
 

Contact the Teledyne API for more information. 
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